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is to
Influence THINKING!
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Research MUST influence 

– Their Thinking!



The BEST Research
Starts with

GREAT Questions!

“CLIENT”



I need 
some 

research!



Donny 
NUMBERS!!!!!

Ugh, ###, 



QUESTIONS --- Ways to Increase Your Business

1. Get more from your “Existing Customers.”

2. Convert your “Competitors Customers”

3. Bring in people from “Your Category.”

4. Convert people “Outside Your Category”



Kennedy Space Center
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1. Get more from your “Existing Customers.”
2. Convert your “Competitors Customers”
3. Bring in people from “Your Category.”
4. Convert people “Outside Your Category”



Ways to Increase Your Business
…. Looking for Research

5. Buy is up … Need to make our numbers look better!

6. Local Direct client – Need to get him on air!

7.  Buy is up … How can we look better than “XYZ”

8. Switch Pitch – Off Newspaper – On US!



Ways to Increase Your Business
…. Looking for Research

6. Local Direct client – Need to get him on air!

Questions:
1. Who is their “Best” customer?
2. How do they consume media?

Do you want to count eyeballs,
or do you want

Eyeballs that COUNT!



Ways to Increase Your Business
…. Looking for Research

6. Local Direct client – Need to get him on air!

Questions:

1. Income?
2. Own Home?
3. Age of House?
4. HOH - Age?



Start with the end in mind …
BUT … it is a process of:  run – learn – run -learn

Step 1 – What is your base?



Start with the end in mind …
BUT … it is a process of:  run – learn – run -learn

Step 1 – What is your base?



Start with the end in mind …
BUT … it is a process of:  run – learn – run -learn

Step 1 – What is your base? WHY?



How do you read it? How do you explain it? What is important?

Is this important?
If so, which Target?

Is this important?
If so, which Target?

Is this important?
If so, which Target?



Did we get it RIGHT?
New Data as of 2013



Did we get it right?



How do you read it? How do you explain it? What is important?

Would you recommend
sports?

If so, what sport and 
why?

Which would you recommend: PGA Golf or Major League Baseball – WHY?



How do you read it? How do you explain it? What is important?

Would you recommend
sports?

If so, what sport and 
why?

Which would you recommend: PGA Golf or Major League Baseball – WHY?



8. Switch Pitch – Off Newspaper – On US!
“Storm Fitters”



The BEST Research
Starts with

GREAT Questions!
Start with the end in mind …

BUT … it is a process of:  run – learn – run -learn


